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A) 
2010 ANNUAL REPORT:

1. Introduction

1.1. Key Contact

The key contact for inquiries regarding the City of Mississauga Accessibility Plan is the Accessibility Coordinator who acts as the staff liaison between the Accessibility Advisory Committee (AAC) and the Accessibility Staff Working Group (SWG).  

Diana Simpson

Accessibility Coordinator

Corporate Services Department

Facilities and Property Management

300 City Centre Dr., 

Mississauga, ON  L5B 3C1

905-615-3608, TTY:  905-615-3411

diana.simpson@mississauga.ca  or accessibility.info@mississauga.ca 

1.2. Background

The workplace and the marketplace are changing.  With an aging population, up to 20 percent of our population are people with disabilities.  In the City of Mississauga, with a population of 734,000 that represents 146,800 people!  Both visible and invisible disabilities are referred to in the Ontario Human Rights Code and in the Accessibility for Ontarians with Disabilities Act (AODA, 2005).  These disabilities include:  physical, visual, hearing, cognitive, learning, mental health, intellectual, and temporary disabilities.  Meeting the unique needs of all people in our community has great implications for City planning; especially from a Universal accessible design perspective.  Also, people with disabilities represent a spending power of $21 to $25 billion per year in Canada.1
1  “Accessibility is Municipal Business.”  By Sarah White.  Municipal World Magazine, October 2008.

Even though new legislation in the form of the Accessibility for Ontarians with Disabilities Act, 2005 (AODA) received Royal Assent on June 13, 2005 and is now law, the planning requirements of the Ontarians with Disabilities Act, 2001 (ODA) remain in force until the act is repealed.  Therefore, the requirement to produce an annual Accessibility Plan remains in place.  
The purpose of the AODA is to:  

a) develop, implement and enforce accessibility standards in order to achieve accessibility for Ontarians with disabilities with respect to goods, services, facilities, accommodation, employment, buildings, structures and premises by January 1, 2025

b) provide for the involvement of persons with disabilities, the government of Ontario and representatives of industries and of various sectors of the economy in the development of accessibility standards 

Adopted accessibility standards will set out the measures, policies, practices and other steps needed to improve and prevent barriers for people with disabilities.  They will be mandatory and will include time periods for implementation of standard requirements in stages of 5 years or less.  The standards will apply to both the public and private sector.  

There are two basic elements to the process of standards development.  The first deals with establishing common accessibility standards that will address barriers that are common to all sectors in Ontario.  The common standards will deal with four core areas:

1) 
Customer Service – states what businesses and other organizations in Ontario must do to make the provision of their goods and services more accessible to people with disabilities. It requires an accessible customer service policy, practices and procedures, along with employee training

2) 
Built environment – refers to access to, from and within buildings and 
outdoor spaces and could include counter heights, aisle/door widths, parking and signs as well as pedestrian access routes and signal systems

3) 
Employment – refers to hiring and retaining employees and will include employment practices, policies and processes

4) 
Information and communications – outlines how businesses and organizations will be required to provide accessible information in various formats such as online, print, verbal and digital. 
The second element of standards development relates to sector specific accessibility standards.  Transportation has been designated as a sector and as such, is required to comply with the sector specific standards as well as comply with the standards established under the four core areas.

5)
Transportation – refers to modes of passenger transportation within provincial and municipal jurisdiction (such as municipal transit).

Provincial Standards Development Committees for each type of standard listed above were established and have completed their work for the time being by submitting proposed standards to the Minister. 
The Minister of Community and Social Services (COMSOC) is responsible for establishing and overseeing the process to develop and implement all accessibility standards established under the AODA.  
The following is an update on the development of the accessibility standards:  
Customer Service: The Provincial Cabinet approved the first standard under the AODA, O. Reg. 429/07.  The compliance deadline for municipalities was January 1, 2010.  The regulation came into force on January 1, 2008.  The private sector has until January 1, 2012 to comply with this Standard.

Businesses and organizations that provide goods or services to people in Ontario are now legally required to make their customer service operations accessible to people with disabilities. This will be done by identifying and removing barriers to customer service in such areas as operational practices, policies and procedures, communications and training.  
There are fines of up to $100,000 a day for non compliance.

The regulation will be reviewed in five years (by 2013) to determine whether any of the requirements should be changed. As well, it is anticipated that this standard will be harmonized with the other standards.
Built Environment:  This committee began meeting in October, 2007.   From July 14 to October 16, 2009, the Ontario Government released the initial proposed Accessible Built Environment Standard for a public review period. Over 10,000 submissions were provided during the public review period.  The proposed standard aims to make the built environment in Ontario accessible, including all new construction and extensive renovations.  The final proposed Standard was sent to the Minister in July 2010.  
On the Ministry of Municipal Affairs and Housing website it is stated: “It is anticipated that the final proposed standard will inform potential regulatory changes to the Building Code regarding the accessible design of buildings.  

Changes would be subject to the standard Building Code development process, including public consultation and review by a Technical Advisory Committee.  Enhanced barrier-free accessibility requirements are expected to be included in the second round of consultation on the next edition of the Building Code in early 2011.” 

Employment:  This Committee began meeting in the Fall of 2007.  The initial proposed standard was released for its mandatory public review period from February 18 to May 22, 2009.  The committee submitted the final proposed standard to the Minister of Community and Social Services for consideration as law. 

Information and Communications:  This Committee began meeting in March 2007.  The standard was released for public review from November 17, 2008 to February 6, 2009.  The final proposed standard has now been submitted to the Minister of Community and Social Services for consideration as law. 
 
Transportation:  This Committee was established in February 2006 and developed its first proposed Transportation Accessibility Standard.  The initial proposed standard was released for its public review period from June 27, 2007 to September 28, 2007.  The final proposed standard has now been submitted to the Minister of Community and Social Services for consideration as law. 
As per public feedback, the government is proposing a new Integrated Accessibility Regulation under the AODA, combining requirements under the information & communication, employment and transportation standards.  The proposed regulation will streamline, align and phase-in accessibility requirements.  Timelines for compliance with accessibility standard requirements will be between 2011 and 2025.  For further information regarding the development of the standards go to the Ministry’s website at: http://www.mcss.gov.on.ca/.
AODA Review: 

Charles Beer was appointed to conduct a review of the AODA in 2009/2010.  The government’s response to his report includes the following:

· The standards will be harmonized. In 2013, it is anticipated that the Customer Service Regulation will be integrated into the standard.  The Built Environment Standard will be reflected in the Ontario Building Code.  The integrated regulation (information & communication, transportation and employment) is to be completed and in force in 2011.

· Municipal Accessibility Advisory Committees should continue the good work that they are doing.  Under the AODA, the committees are given the new role of advising on the requirements and implementation of accessibility standards and the preparation of accessibility reports. The AODA continues two other committee functions established by the Ontarians with Disabiltieis Act, (ODA, 2001); advising on accessibility when a municipality leases, purchases, constructs or significantly renovates building, structures or premises; and reviewing site plans and drawings for proposed developments by request. 

· Enforcement and compliance mechanisms are required.

· Explore the establishment of an Ontario Accessibility Standards Board (under the Accessibility Directorate of Ontario), and report back in 2011

· That the ODA be repealed once the regulations for the five standards under the AODA (Customer Service, Employment, Transportation, Information & Communication, and Built Environment) are in place.  Appropriate aspects of the ODA will be incorporated into the AODA at that time.

The City of Mississauga’s Annual Accessibility Plan:
Under the ODA, municipalities have a legal obligation to prepare annual accessibility plans.  In preparing annual accessibility plans, municipalities must consider the following: 

· The plans must address a broad range of disability issues, taking into account the full definition of disability under the ODA and the Ontario Human Rights Code. 

· The plans must examine all aspects of the municipality’s operations, including its bylaws, practices, facilities, programs and services. 

· Municipalities must take into consideration their roles as service providers and employers. 

· The plans must identify steps to be taken over time to remove identified barriers and prevent any new ones. 

· It is important that municipalities consider integrating accessibility planning into their business planning cycles to ensure a thoughtful, effective and efficient process and meaningful outcomes. 

· All municipalities are accountable to their communities and, as such, must make their accessibility plans available to the public.

This report includes a list of our accomplishments over the past year with respect to the removal and prevention of barriers to persons with disabilities.  We have been investing resources to remove barriers, and will continue to build on this momentum to improve accessibility.  

A significant amount of work has gone into building accessibility this past year.  For example, Infrastructure Stimulus Funding Projects (ISF) and Recreational Infrastructure Canada RInC projects will see great improvements to accessibility.  Projects include: Celebration Square; Lakeview, Port Credit, Lorne Park, Burnhamthorpe Libraries; Malton and Clarkson indoor pools; six outdoor pools; Port Credit Arena and pathway rehabilitation.  Other projects include:  Community Common, .Jack Darling, Lakeside Park Washroom Buildings and Park Lighting Projects.  In addition, many existing public facilities have had automatic doors installed at their entrances and washrooms.  
The 2010 Accessibility Plan outlines initiatives which include the following: 

· continued implementation of a communication campaign to increase awareness of accessibility issues and to inform staff and the public about issues related to persons with disabilities

· continued implementation of accessibility design guidelines
· development and implementation of a Accessibility Training in relation to requirements of each Accessibility Standard 
· ensure that Accessibility Planning is included in the City’s Strategic Plan and Departmental Plans 
· continue to review and develop Corporate Policies in relation to the requirements of each Accessibility Standard
· monitor Future Directions – master plan for Recreation, Library and Parks and Natural Areas in reference to accessibility

· improve accessibility of  Mississauga Transit 
· evaluation and review of Information Technology with respect to improved accessibility
1.3. Aim

This report describes the progress that the City of Mississauga has made during the past year to improve accessibility and remove and prevent barriers to persons with disabilities. 

1.4. City of Mississauga Vision

The City’s Vision as established in 2009 through input from residents is:  
“Mississauga will inspire the world as a dynamic and beautiful global city for creativity and innovation, with vibrant, safe and connected communities; where we celebrate the rich diversity of our cultures, our historic villages, Lake Ontario and the Credit River valley.  A place where people choose to be.”

As well, these five Strategic Pillars for change form the basis of the City’s Strategic Plan:

1. Move: Developing a Transit- Oriented City

2. Belong: Ensuring Youth, Older Adults and New Immigrants Thrive

3. Connect: Completing Our Neighbourhoods

4. Prosper: Cultivating Creative and Innovative Business

5. Green: Living Green 

As stated in the Strategic Plan, “our City provides well-established infrastructure supported by quality municipal programs and services within a healthy environment.” The Vision 
Statement and the five pillars all have links to accessibility.  Specifically, the pillars: 
Move, Belong and Connect have a more direct link to accessibility planning. 

Below is a chart which summarizes the City’s planning framework.  It indicates that there 
are three main planning processes with different timeframes that guide us: 1. Strategic Plan 
and Strategic Action Plan (10 – 40+ years), 2. Official Plan (every 5 years), 3. City Service 
Business and Budget Plans (every 2 years).
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1.5. Our Accessibility Vision

Our Accessibility Vision Statement as developed by the AAC and Staff Working Group is:

“To create a fully accessible community utilizing universal design principles resulting in improved attitudes and full inclusion.”  

This Vision still applies to where we want to be in the future.  We plan to re-visit this vision with the Accessibility Staff Working Group and our newly appointed Accessibility Advisory Committee Members in 2011
1.6. Accessibility Advisory Committee (AAC) and Subcommittees

The Ontarians with Disabilities Act, 2001 (ODA) specifies that municipalities must consult with people with disabilities. Municipalities of 10,000 or more residents are to continue to work with their established AAC’s as required by the AODA, 2005.  A majority of the members must be people with disabilities. For the 2004 to 2010 election term, City Council appointed the following individuals to the AAC until November 30, 2010 or until their successors are appointed:  

Rabia Khedr, Citizen, (Chair)

Naz Husain, (Vice-Chair)
Glenn Barnes, Citizen

Kristine Beavis, Citizen


Hans Bueschleb, Citizen

Carol Ann Chafe, Citizen (resigned due to illness in 2010)
Al Cormier, Stakeholder, Transportation Accessibility Standards

Jim Hardman, Stakeholder, Canadian Hearing Society (resigned due to work    relocation in 2010)
Clement Lowe, Citizen

Nazira Remtulla, Citizen (passed away in 2010)
Carol MacEachern (appointed to the AAC in 2010)

Councillor Katie Mahoney, Ward 8
Councillor Pat Saito, Ward 9
Subcommittees of the AAC: 

Subcommittees of the AAC are formed to address specific issues and report to the AAC.  At least one member of the AAC must be represented in a subcommittee. 

The following Subcommittees have been formed to assist with the implementation of the Accessibility Plan and Accessibility Standards: 

1. Corporate Policies and Procedures Subcommittee: 


This Committee meets as required to review City of Mississauga corporate policies 
and procedures to remove accessible barriers.  

When necessary, policies, procedures and practices in relation to the Accessible 
Customer Service, Employment and Information & Communication standards will be 
taken to this subcommittee.

Members: Hans Bueschleb, Jim Hardman, Naz Husain, Rabia Khedr.
2. Facility Accessibility Design Subcommittee (FADS):

This Committee reviews City facility projects (new builds and major renovation projects) with an accessibility/universal design lens.  This Committee has been combined with the past Accessibility Design Guidelines Subcommittee.  

This Subcommittee fits into the Built Environment standard category.  

Members:  Glenn Barnes, , Kristine Beavis, Hans Bueschleb Carol-Ann Chafe, Al 
Cormier, Naz Husain, Clement Lowe, and Nazira Remtulla.

3. Promotional Awareness Subcommittee:
This was an ad hoc Committee formed to develop a plan on how to promote awareness of the accessibility accomplishments by the AAC for persons with disabilities.  In 2007 Committee members suggested that this be an ongoing  subcommittee.  

This Subcommittee is not directly related to one specific standard category; instead it 
reflects the AODA as a whole.

Members:  Carol-Ann Chafe, Clement Lowe, Naz Husain
4. Accessible Transportation Subcommittee:


Members participate in Transit Operator Training.  This Subcommittee would provide 
advice as needed about broader accessible transportation issues; i.e. in relation to the 
Transportation Accessibility Standard.   

Members:  Glenn Barnes, Carol-Ann Chafe, Naz Husain, Rabia Khedr.
All AAC Members are welcome to attend a subcommittee meeting.  There may be times when 
subcommittees are combined, depending on the issue.  

Throughout the year we will be monitoring the effectiveness of these committees and determining whether or not new subcommittees need to be created or existing ones eliminated.  

An AAC member also sits on the Traffic Calming Task Force as part of the Road Safety Mississauga Advisory Committee. 
Educational Opportunities:

AAC Members and/or staff attended these sessions over the past year:

1. Connections Resource Fair for Persons with Disabilities, Living Arts Centre, Mississauga (May, 2010)
2. National Access Awareness Event, City of Mississauga (June, 2010)
3. Coalition for Persons with Disabilities Annual General Meeting, Mississauga (October, 2010)
4. Series of workshops on Universal Design.  Various staff attended sessions at the Design Exchange (April 2010 – June 2010). Topics included:

· Introduction to Universal Design

· Universal Design and Architecture

· Universal Design & Campus Interiors

· Universal Design & Product Design 

5. “Minding What Matters” Business Takes Action Conference, Toronto, (September, 2010).  This was an employer conference which focussed on disability, employment and mental health. 
6. Assistive Technology: Enhancing our Lives Conference, City of London (October, 2010) 

7. Accessibility Workshop: Opening Doors and Minds Windsor, (November, 2010).  Topics included:

· Healthy Places, Healthy People
· Dementia - an Overview
· Making Ontario’s Heritage Accessible
8. International Day of Persons with Disabilities in Peel Event: Customer Service as a “Right”, Do We Get it Right? (December, 2010)
9. Lunch and conversation with the Honourable David C. Onley Lieutenant Governor of Ontario and the Right Honourable David Johnston, Governor General of Canada (December, 2010)
1.7. Staff Working Group

The Staff Working Group currently consists of 22 members. This group works closely with the AAC.  Group members attend AAC meetings as required and respond to requests for information from the AAC, Accessibility Coordinator and Legislative Coordinator. Listed below are the members of this Group:
ACCESSIBILITY STAFF WORKING GROUP:
	Department and Divisions 
	Area of concern
	Staff Representative

	COMMUNITY SERVICES 

	Library 
	access to services/programs
	Marian Kutarna, Acting Area Manager, Library Services

	Planning, Development and Business Services 
	sports facilities, pathways, play areas, signage, benches
	Stefan Szczepanski, Acting Manager, Park Development 
Virginia Kalapaca, Project Coordinator, Landscape Architect

	Recreation and Parks 
	access to services/programs

	Denise Mahoney, Supervisor

Frank Buckley, Manager, Parks South District
Lisa Boyce-Gonsalves, Child & Youth Consultant
Jayne Culbert, Older Adult Coordinator, 

	CORPORATE SERVICES

	Office of the City Clerk 
	access to Council and committee meetings/agendas/

minutes-committee administration
	Julie Lavertu, Legislative Coordinator

	Communications


	e-city, events, public notices, news releases
	Sonja Banic, Manager, 

Public Affairs



	Customer Service
	-accessibility of the Call Centre and new counters
-Accessible Customer Service
	Shawn Slack, Director, Customer and Business Services

	Facilities and Property Management 
	access to facilities
overall responsibility for accessibility 
	Ken Owen, Director 
Diana Simpson, Accessibility Coordinator

	Human Resources 
	employee accommodation, recruitment, training
	Suzanne Noga, Learning & Development Consultant

	Information Technology 
	web site accessibility 
	Nigel Roberts, Manager, Departmental Systems

	Legal Services
	issues relating to ODA and compliance


	Andrea Wilson-Peebles, Legal Counsel

	Materiel Management 


	-accessibility of equipment, supplies or services

-procurement of facilities, equipment, supplies and services
	Lydia Kowalyk, Senior Buyer, Materiel Management 

	PLANNING AND BUILDING

	Development and Design
	Site planning (external access) including: ramps, curb cuts, parking, entrances... 


	Lawrence Franklin, Urban Designer

	Building


	By-laws, OBC, building inspections...
	Frank Spagnolo, 

Manager, Plan Examination Services

	TRANSPORTATION AND WORKS

	Enforcement
	By-laws/licenses


	Jamie Hinton, Manager of Compliance & Licensing  

	Mississauga Transit
	Low floor buses, driver training, Transit Accessibility Plan


	Steve MacRae, Transit Planner, 

Alana Tyers, Transit Planner  

	Transportation and  Infrastructure Planning


	Sidewalk program, curb cuts, intersection improvements
	Raymond Lau, Roadway Programming Technologist

	CITY MANAGER’S OFFICE

	Strategic Initiatives 
	policies
	Pam Shanks, Corporate Policies Analyst


1.8. Partnerships

The Accessibility Coordinator is a member of the Ontario Network of Accessibility Professionals (ONAP).  This group consists mainly of staff responsible for accessibility planning within the municipal sector.  This group provides the opportunity to share accessibility planning initiatives with other municipalities.  
We have maintained a database of Disability Organizations in the Mississauga area.  We often consult with and work in partnership with these organizations for learning opportunities, resources and sharing of information.  For example, organizations such as the CNIB, Canadian Hearing Society, and Mood Disorders Association are valuable agencies to link with.  

2. 2008 Update of Plan Initiatives

2.1. Communication Strategy

Continued implementation of a communication campaign to increase awareness of accessibility issues and to inform staff and the public about issues related to persons with disabilities.  
Update:

A number of other accomplishments occurred throughout the past year: 

·      Alana Tyers, Transit Planner and Diana Simpson, Accessibility Coordinator were      interviewed by Rogers TV on the topic of Seniors, Accessibility and Transportation. The show aired in March 2010. 
·      Implemented the Exceptional Accessible Customer Service Award Program for staff who have demonstrated excellent service to customers with disabilities.  

· Held our 2nd Annual National Access Awareness Event at BraeBen Golf Club on June 1, 2010.  This event featured several displays highlighting city services as well as presentations.  Speakers included:  the Honourable David C. Onley, Lieutenant Governor of Ontario; Alf Spencer, Directorate, Accessibility Directorate of Ontario, Sarah White, Accessibility Experts Ltd.; and Debbie Gillespie & Naveesha Maharaj from the CNIB.  
Rogers Cable TV and the Mississauga News covered the event.
· Sent out News Releases regarding our Annual Accessibility Plan, National Access Awareness Event. 
· Submitted an article to the Annual City Guide: Active Mississauga.

· AAC members and City Staff (including Mississauga Transit) facilitated a booth at the annual Community Resources Fair for Persons with Disabilities, held at the Living Arts Centre in Mississauga 

· E-newsletters for staff were done – one about accessible meetings and the other regarding Mississauga Transit accessibility initiatives. 

· Jim Jackson, a Mississauga Firefighter spent the day in a wheelchair to raise funds for Muscular Dystrophy.  He wrote an article which was posted on two internal web sites for staff information (Accessibility and Mississauga Fire websites).
· Set up a display regarding Accessibility Planning in the City of Mississauga at the Staff Leadership Conference, City of Mississauga.  AAC and Staff Working Group Members assisted with this.
· Internal and external accessibility web sites are continually updated.
2.2. Continued implementation of Accessibility Design Guidelines 

To implement accessibility design criteria for City facilities that would apply to capital projects and for private developments where applicable through the site plan process.  
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Update: 

The City of Mississauga Accessibility Design Handbook continues to be a useful tool for designers, planners, project managers, consultants, and the community at large to incorporate universal accessibility design into renovations and new building design.  

 (The Accessibility Design Handbook can be found on the City’s Accessibility website at: www.mississauga.ca/accessibility.  
Infrastructure Stimulus Funding (ISF) and Recreational Infrastructure Canada (RInC) Projects:

A number of facility development projects have been implemented this year.  Some projects are complete and others have received an extension to be done by October 31, 2011 or earlier.  Projects which have a more direct impact on improved accessibility include:  pathway paving and lighting, sidewalks,  four refurbished branch libraries (Burnhamthorpe, Lorne Park, Lakeview, and Port Credit), and the construction of two indoor pools (Malton and Clarkson) onto existing community centres. As well, the rehabilitation of six outdoor pools (Applewood, David Ramsey, Erindale, Lewis Bradley, Port Credit and Streetsville) are in the process of being built.  These projects have been following the Mississauga Accessibility Design Handbook to guide construction. 
Facility Accessibility Design Subcommittee (FADS): 

We continue to review new City facilities and renovation projects using the Accessibility Design Handbook.  This past year, the committee reviewed the following projects:  
· Sheridan College, Mississauga Campus

· Malton Victory Hall Renovation

· Leslie Log House Renovation 

· Civic Square & Central Library Redevelopment

· Sanford Park 

· Sheridan College Park Roadway 

· Park  at 7150 Saint Barbara Boulevard

· Special Needs Garden, Riverwook Park 
Facility Accessibility Improvements:

Other facilities that were renovated or are in the process of being renovated for improved accessibility include:

· Bradley Museum Barn: improving existing ramp 

· Bradley Anchorage Building:  replacing handrails at stairs 
· Central Library: elevators being upgraded with accessibility features 
· Civic Centre: elevator upgrades complete. Signage & wayfinding, automatic doors at ground floor Tower washrooms in process.  Ramp at the North entrance will be getting better lighting and replacement of the handrails.
· Erin Mills Twin Arena: snack bar upgrade with a lowered section
· Fire Station 105 Renovation and new addition of Peel Region Paramedics Services Satellite Station
· Fire Station 116 (new) and Regional Paramedic Reporting Station at 6825 Tomken Road
· Hershey Sportszone Exterior Wayfinding Signage

· Hershey Sports Complex Tenant Space for 2nd Floor & Fitness Centre 
· Huron Park Recreation Centre/Arena: Ticket booth renovation with a lowered section 
· Transit Campus Expansion Project: 975 Central Parkway office renovations completed which included the installation of an elevator, accessible washrooms and a new accessible female locker room and unisex washroom. 

· Malton Arena: entrance canopy and a new accessible washroom, in process
· Port Credit Lawn Bowling Club: installing grab bars in the washrooms in process
· Streetsville Village Hall Renovation 

· Malton Victory Hall Renovation (washrooms, ramp and entrance)
· Meadowvale Theatre: installed two accessible drinking fountains 
· Fusion Centre – (banquet and conference facility) Renovation  - Additional funds requested for 2011, Heritage Consultant will be in place early 2011. 
A number of facilities (18) have had automatic doors installed or are in the process of getting automatic doors.  As of the middle of November 2010, two thirds of the doors were installed with the rest being done at the end of the year (2010) or in early 2011. The total number of doors being installed will be 57.  As well, 3 existing doors are being upgraded.  Airport style entrances (doors removed) were created at Cawthra Community Centre and Erin Mills Twin Arena (washroom doors).  Ramps were installed at Fire Exits at Burnhamthorpe Community Centre and Glenforest Pool.  

	
	
	


Office Accommodation:
In 2010, a number of office moves occurred within the Civic Centre which included accessibility features such as automatic doors and accessible interior design such as colour contrasting.  There are more office moves being planned for 2011.

3484 Semenyk Court Transit offices moved into their new renovated space in 2010. This space includes training space for Transit Operators. Accessible design was incorporated into the space.
Facility Accessibility Audit:
In 2008 and 2009 a total of 136 City facilities were audited for accessibility.  The data collected provides us with an assessment of inadequate interior and exterior building accessibility elements for all City buildings (Civic Centre, community centres, libraries, arenas, pools, comfort stations, fire stations, transit terminals, office buildings, works depots, parks depots and heritage facilities).  In 2010, tennis and baseball clubs were audited. This information assists us in prioritizing annual building accessibility projects in our older buildings.  
Accessible Built Environment Standards Development:
The Accessibility Coordinator is a member of the AMO (Association of Municipalities of Ontario) Accessible Built Environment Standards Resource Team as well as a co- representative for AMO on the Provincial Accessible Built Environment Standards Development Committee.

The Final Proposed Accessible Built Environment Standard was submitted to the Minister of Community and Social Services in July 2010.  It is anticipated that the Accessible Built Environment Standard will be reflected in changes to the Ontario Building Code. 
2.3. Development and Implementation of a Disability Awareness/Sensitivity Training Program

To heighten staff’s sensitivity to accessibility issues for customers and co-workers in the disability community. 

Update:

A process was established to comply with the requirement to train volunteers and agents or other third parties who provide service on behalf of the City.  With respect to third party agents, the City has incorporated language into all City Tenders and Bids.  The following is included in the Standard Terms and Conditions of Contracts: 

When requested by the City, the Vendor shall provide training on the City’s accessible

customer service standards to all of its personnel who will be delivering services to the

City. At a minimum, providing a copy of the Accessibility Standards for Customer

Service guide known as “May I help you?: Understanding Accessible Customer Service”, as provided by the City to the Vendor and as may be amended from time to time (“City’s Manual”) to all such personnel and requiring them to review the same before, or as soon as practicable after, they start any work for the City. The Vendor agrees that new training may be required from time to time should the City’s Manual be amended, and shall deliver such new training in accordance with the standard of training as provided in this section.

The Vendor shall also maintain a record of all training provided to the Vendor’s

personnel on the City’s accessible customer service standards as required under this

section, which shall include at a minimum the dates on which the training is provided and the number of individuals to whom the training is provided. The Vendor shall furnish any required records of accessible customer service training to the City within ten (10) business days of the City’s request, unless otherwise agreed upon by the City.

With respect to volunteers and the election workers for the 2010 Municipal Election, election workers were provided with a copy of the Booklet titled: May I Help You; Understanding Accessible Customer Service and received face to face training.   Each individual signed an acknowledgement form to indicate that they have read and understood the Accessible Customer Service Training.  As well, election workers completed an Accessibility Quiz to test their knowledge regarding serving voters with disabilities. Some volunteers received the Booklet and others received face to face training i.e. Library Board members and volunteer students working at children’s summer camps.
The sustainment of the Accessible Customer Service training for all new employees included regular face-to-face training for those employees with limited access to a computer, as well as e-learning for all others.  To ensure all new employees are notified of the requirement to complete this training, a notification has been added to all City offer letters.  

In addition, assistive equipment training continues to be provided at various facilities to train staff on the assistive equipment that is available at their facility.  For example: assistive listening devices, pool lifts, adaptive fitness equipment, etc…    
At the City’s National Access Awareness Event, four staff received Exceptional Accessible Customer Service Awards for their exceptional service to customers with disabilities. 
The 2010 Customer Service Accessibility Report has been included as Appendix D.  This is the report that was submitted to the Government of Ontario in March, 2010
2.4. Inclusion of Accessibility Planning in the City’s Strategic Plan and Departmental Plans

Update:



Under this initiative, eight action items were listed indicating the major city projects where 


accessibility planning should be incorporated. 
The following explains our progress with these items:  
1. To include accessibility planning in the process to update the City’s Strategic Priorities

document - Moving Forward:  


The document, “Moving Forward: Strategic Priorities and Workplan March 2009 was revised on January 6, 2010.  Workplan items are now incorporated into the Business Planning Process and Strategic Plan action items.  One of the initiatives listed is to “support the action plan of the Accessibility Plan developed in conjunction with the Accessibility Advisory Committee and approved by Council”.
Many projects are associated with accessibility planning; for example:

· Develop a Streetscape Design Handbook.
· Complete neighbourhoods with accessible public squares.
· Implement PRESTO – the GTA smart card transit fare collection system.
· Renovation and addition to Transit’s bus fleet.

· Making all bus stops accessible.

· Improved winter maintenance for sidewalks and bus stops.

· Provide sidewalks to all transit stops.

· Design streets around the idea of “pedestrian first.”

· Prohibit the addition of new automobile lanes to existing streets.

· Redevelopment of Port Credit Arena

2. To include Accessibility Planning in the implementation of the City’s Strategic Plan:  Our Future Mississauga:  
Glenn Barnes, Citizen Member of the AAC is a Community Advisor for the City’s Strategic Plan.  

Accessibility planning has been built into the City’s Strategic Plan specifically through three out of the five 5 “Strategic Pillars for Change”.  These are: 
1) Move: Developing a Transit Oriented City

2) Belong: Ensuring Youth, Older Adults & New Immigrants Thrive

3) Connect: Completing our Neighbourhoods 
Under the Pillar, Move: Developing a Transit Oriented City, the Direction under this Pillar states: “…Transit will be a desirable choice that connects people to destinations and will underpin an environmentally responsible, inclusive, vibrant and successful city.” The Principle states: “Mississauga is a city that values clean air and healthy lifestyles through the promotion of transit as a preferred, affordable and accessible choice.”  Some of the Strategic Goals are:  Connect our City, Build a Reliable and Convenient System, and Increase Transportation Capacity.  Action items have been set for each pillar. As well, a transit accessibility plan is now done on an annual basis.  To review Mississauga Transit’s Accessibility Plan go to Appendix B. For the Move Pillar, two action items are related to improved accessibility for persons with disabilities: 
· Action 6: Shorten the travel time to a transit stop.

· Action 15: Provide sidewalks to all transit stops.  
The Pillar, Belong: Ensuring Youth, Older Adults & New Immigrants Thrive is the Pillar one that has the most direct connection with accessibility planning.  The Direction under this Pillar states: “Our Future Mississauga is a city where people can spend their entire lives - ... where people can age in place gracefully.”  The Principle states: “Mississauga is a city that thrives on its social and cultural diversity”.  One of the Strategic Goals within this Pillar is to: “Ensure Affordability & Accessibility”. 
The Action items Under the Belong Pillar that relate to accessibility include: 

· Action 1: Attract and keep people in Mississauga through an affordable housing strategy. 

· Action 3: Introduce an affordable service card for recreation programs and services offered at City facilities. 

· Action 4: Introduce an affordable transit card, based on need, to provide many residents of Mississauga with greater mobility and independence.
· Action 6: Expand inclusionary zoning to permit a variety of housing types and social services throughout the city, so that programs and services will be readily accessible to those who are in need.  
· Action 7: Legalize accessory units.  This will demonstrate to the residents of Mississauga that aging in place is viable, giving older adults an opportunity for additional housing and accommodation options, while still residing in their current residence.
· Action 8: Expand community link for older adults. To coordinate with existing agencies and community groups to identify any need to pursue/expand community link programs for older adults, particularly those who live alone or rely on family/friends to access community programs, facilities and services. A connected older adult is an active and alert older adult. A companion link program will ensure that older adults keep connected with others in the community, and have access to a variety of local services. This allows older residents of Mississauga to continue to contribute to the character of their community and city.
· Action 9:  Enable older adults to age in place.  We will work with the Region of Peel and other related groups to develop a strategy that will enable older adults to age in their current place of residence. Being forced to move out of your home can be extremely stressful, and can have major implications on health and well-being. Older adults are a significant part of the fabric of Mississauga, and we will make efforts to ensure that this segment of our city feels that they are welcome and can age gracefully in their place of residence.
The Older Adult Plan as described below is one of the ways that we can monitor improved accessibility to older adults. A range of initiatives have been or are being done; such as a falls prevention program and education on living with ailments like heart disease and diabetes.  
Providing an internet/e-mail basics program for older adults through Mississauga libraries assists older adults with staying connected and finding services in their community.
Under the Pillar, Connect:  Completing our Neighbourhoods, the Direction is to: “support a strong, connected and vibrant community - a place where all can live, work

and prosper. …”  Some of the Strategic Goals include: “Develop Walkable, Connected  Neighbourhoods”, “Build Vibrant Communities”, “Create Great Public Spaces”, and “Build and Maintain Infrastructure”.  The related Action Items include:

· Action 1: Complete neighbourhoods with accessible public squares.

· Action 2: Establish a library or community facility within a 10-15 minute walk for all Mississauga residents.
· Action 3: Design streets around the idea of “pedestrian first”.
· Action 13: Prohibit the addition of new automobile lanes to existing streets.
· Action 18: Focus on infrastructure maintenance and improvement.  The Infrastructure Stimulus Fund (ISF) and Recreational Infrastructure Canada (RInC) projects will result in accessibility improvements.
· Action 21: Beautify our villages, including distinct wayfinding, signage, street furniture, wider sidewalks, trees, plantings and gathering areas. 
· Action 24: Make streets safer. Slowing down certain streets by design will support many elements of this plan, and is compatible with the idea of “placemaking.”
The Pillar: Prosper: refers to cultivating creative and innovative businesses.  One of the Action Items associated with this pillar is to “Promote Mississauga as an international centre of health care excellence.  It further states that Mississauga has acknowledged the importance of physical and mental health and taken the lead through participation in initiatives such as the Healthy City Stewardship Centre and Active Mississauga.
The Action Plan of the City’s Strategic Plan includes strategic actions for future consideration, where it is listed under the Belong Pillar: Ensuing that Youth, Older Adults and New Immigrants Thrive, Ensuring Affordability and Accessibility:  “We will implement universal accessibility in the public realm”.    

Other actions for future consideration fall under the Connect Pillar : Completing Our Neighbourhoods, Provide Mobility Choices, where it states: 

“We will increase the number of transit shelters at bus stops.”

“We will turn neighbourhood watch into neighbourhood walk/cycle.”
“We will establish trail maintenance accountability to ensure repair and follow-up.”
“We will implement a winter trail maintenance program”

The vision statement for the Strategic Plan is: “Mississauga will inspire the world as a dynamic and beautiful global city for creativity and innovation, with vibrant, safe and connected communities where we celebrate the rich diversity of our cultures, our historic villages, Lake Ontario and the Credit River Valley.  A place where people choose to be.”

In short, the Strategic Plan: Our Future Mississauga has exciting implications for making our city more user friendly and accessible to all, including persons with disabilities. 

3. To monitor action items in the Older Adult Plan that relate to accessibility improvements:  
The Action Plan of the Older Adult Plan positions Mississauga as an “age-friendly city” where the City’s policies, services, facilities and programs will be made more accessible and responsive to the needs and interests of older persons.  The Plan will be implemented over the next 14 years. 
The Older Adult Plan Vision relates to improved accessibility:  “As an age friendly city, older adults in Mississauga will lead purposeful and active lives, will live in their community with dignity, integrity and independence, and will experience a diverse range of lifestyle opportunities to pursue their personal interests.”  Key words in this vision are dignity and independence – this is needed in order for older adults to live without barriers to participation.

Actions such as implementing the City of Mississauga Accessibility Plan, continuing to provide inclusive recreation programs and implementing improvements to Transit will further assist in removing barriers to persons with disabilities.  Some action items fall under the category of urban form and the built environment. These actions will benefit persons with disabilities such as installing countdown walk signals.  
Principle #7 within the Older Adult Plan states: “Public Spaces, Places and Programs are Age-Friendly”.  Goal 7.1 under this Principle states: “Products, amenities, facilities and outdoor environments will be developed using universal design principles, and to the greatest extent possible, without future need for adaptation or specialized design.”


Action Plan Recommendations are the responsibility of each Division to integrate into 


their strategic, business and/or work plans.  
A 18 month work plan for the Older Adult Plan has been developed with key measurements and time lines communicated. 
The following points provide an update regarding the implementation of initiatives in the Older Adult Plan:

· partnerships have been established with the Local Health Integration Network (LHIN) 

· programs and amenities have been implemented such as a Falls Prevention program, and new gym floors at the Seniors Centre
· the ‘Sweet Success” Fitness Program for people with diabetes is an ongoing program offered at Huron Park Recreation Centre 
· Older adult website developed

· Official plan includes 'Older adult Clusters"

· business planning 2011-2014 will outline policy and resource implications
Plans for 2011 include:

· reproduction of the Older Adult Website in a printed form
· providing information about recreation programs by level of ability 
4. To ensure that accessibility planning is included in the Youth Plan:




The Mississauga Youth plan is an inclusive plan providing opportunities for all youth in 



our City.  As we begin the implementation phase, we are encouraging front line staff to 



make a conscious effort to include a cross section of youth in their Youth Advisory 



Teams to reflect the diverse needs of our community.  In addition, a strong focus will 



be made on partnering with local youth serving agencies (including those servicing 



persons with disabilities).
5. To monitor work initiatives that were identified in the Public Health and Urban Form      Workshop that relate to accessibility improvements:
"Healthy City" is supported in the new Mississauga Official Plan policies.   A letter has been received from Peel Health citing progressive leadership in this area.  
6. To include accessibility planning in the Corporate Business Planning process.
The City Business Plan ensures that we continue to move in the right direction and focus on our priorities.  The Draft Business Plan (2011-2014) outlines how and where the City’s resources will be used.  It lays out detailed plans for Council’s consideration around five areas of focus: 

• Delivering Existing Services; 

• Implementing the Strategic Plan; 

• Delivering Value for Money through Continuous Improvement; 

• Maintaining our Infrastructure; and 

• Continuing to be an Employer of Choice. 
This Business Plan provides for projects such as: 

• Rehabilitation of eight fire stations and relocation of one station; 

• Roadway rehabilitation program; 

• Noise attenuation barriers replacement; 

• Bridge/Culvert rehabilitation program; 

• Revitalization of the Central Library; 

• Advancement of Cooksville Creek capital projects; and 

• Opening of all 138 ISF and RInC projects, including: Mississauga Celebration Square; libraries at Burnhamthorpe, Lorne Park, Lakeview and Port Credit; new pools at Malton and Clarkson; six renovated outdoor pools; 15 sidewalks; 20 noisewalls; 73 parks pathways; and repair of 165 km of roads. 

The plan, however, does not provide for $432 million of work to be completed in the next 10 years in growth-related projects and lifecycle replacement costs.
While the City Business Plan focuses on the overall story, the service area plans go deeper for each service. This allows the reader to go as deep as they feel they need to and understand where investments are being made and learn about services that they may not be as familiar with. 

The service area plans are: 

• Roads, Storm Drainage and Watercourses 

• Fire and Emergency Services 

• Mississauga Transit 

• Recreation and Parks 

• Mississauga Library System 

• Land Development Services 

• Legislative Services 

• Arts and Culture 

• Regulatory Services 

• Facilities and Property Management 

• Strategic Policy 

• Information Technology 

• Business Services 
The Facilities and Property Management Service Area Plan cites the Mississauga Accessibility Design Handbook as a past achievement. The Business Services Plan cites the City’s compliance with the Accessible Customer Service Regulation. The Legislative Services Plan refers to preparations for the next election.  For an accessibility review of the 2010 Municipal Election, go to Appendix C “City of Mississauga Election Accessibility Report”. 
Highlights of the Draft Business Plan for each Service Area listed above can be found at:  http://www.mississauga.ca/file/COM/B._2011-2014_City_Business_Plan.pdf. 

7. To include accessibility planning in the process to prepare a new Mississauga Plan (Official Plan).

The City of Mississauga undertook a review of the Mississauga Plan to will bring the official plan into conformity with all provincial requirements, incorporate the results of various City initiatives and establish a policy framework that will guide the City's development in the coming decades.
   Recent Provincial initiatives such as the 2005 Provincial Policy Statement, the Places
   to Grow Plan for the Greater Golden Horseshoe, and Bill 51 provide opportunities and
   contain requirements that have implications for the Mississauga Plan.  Mississauga
   Official Plan, (the new official plan) was adopted by City Council on September 29, 
   2010.  This new plan will provide the appropriate direction for Mississauga's next 
   growth stage - redevelopment and intensification, and will position the City to meet the
   growth challenges of building a city for the 21st century. The new Official Plan will
   implement the land use components of the five pillars of the Strategic Plan.  

In the Introduction, there are a number of definitions that provide guidance for the interpretation of the document.  For example, “pedestrian” means a person who travels by foot or with mobility assisted device e.g. a wheelchair and matters pertaining to pedestrian movement includes universal accessibility.”   
In the City Wide Policies, Vision chapter, the Guiding Principles for land use that may have an impact on accessibility include: 

· Mississauga will promote development decisions that support the sustainability of our natural heritage system and enhance the quality of life for our present and future generations.

· Mississauga will preserve the character, cultural heritage and livability or our communities.

· Mississauga will maintain and promote a strong and sustainable, diversified economy that provides a range of employment opportunities for residents and attracts lasting investment to secure financial stability.

· Mississauga will provide a range of mobility options (e.g. walking, cycling, transit, vehicular) for people of all ages and abilities by connecting people with places through coordinated land use, urban design and transportation planning efforts. 

· Mississauga will plan for a wide range of housing, jobs and community infrastructure resources so that they are available to meet the daily needs of the community through all stages of life.

· Mississauga will support the creation of distinct, vibrant and complete communities by building beautifully designed and inspiring environments that contribute to a sense of community identity, cultural expression and inclusiveness. 

The Official Plan later states that in order to achieve the guiding principles, there should be complete communities where there is access to daily needs within close proximity to where residents live, work, study, shop, play and congregate.  

As well, it is stated that  

· new development will be directed to locations that support existing and planned transit and active transportation facilities. And 

· Mississauga will create a multi-modal city by developing and promoting an efficient, safe and accessible transportation system for all users.
· Mississauga will build a desirable urban form by using placemaking initiatives to support active living and improved public health, comfort and social interaction in the city. 


In the City Wide Policies, Direct Growth chapter, it is stated that resources and assets are managed in a sustainable manner to build strong, livable, universally accessible communities.

Accessibility is deeply embedded in many sections of the Official Plan ,and is mainly highlighted in the “Build a Desirable Urban Form”, Chapter 9, where it is stated that site development will support promoting universal accessibility and public safety.
In this chapter, it is also stated that “signage will be integrated with the scale and character of the built form and will follow universal design principles”.  The definition of Universal Design Principles is described in the Glossary section: “means the principles by which the environment can be designed in order to accommodate the abilities of all.  For detailed information regarding the principles of universal design, the Mississauga Accessibility Design Handbook should be consulted.”  

Universal accessible design principles are referenced in several sections of the Build a Desirable Urban Form chapter, with a specific section (9.4.3) titled “Accessibility”.  

8. To include accessibility planning in the e3 Program (Economy, Efficiency, and Effectiveness). 


This action item was added in the 2009 Initiatives of the Accessibility Plan, and is an ongoing initiative that will likely continue indefinitely.  To address the opportunity to assess City services with an accessibility lens it has been identified that where accessibility for persons with disabilities is a key performance driver for a service that is under review, 
it will be explored within the scope of the e3 Review process. In 2010, the services that were reviewed did not list accessibility as a key performance driver (i.e. Finance, Animal Services).  

2.5. Review of Corporate Policies in relation to Accessibility 
Update: 

Existing policies are now reviewed every three years on a rotating basis.  The Accessibility Coordinator is included in the Corporate Policy Review process, and provides comment on a regular basis in relation to accessibility.
In 2010, seven policies received comments and changes related to accessibility.  For example, the Booking Facilities in the Civic Centre policy added information about the accessible stage and accessible seating in the Noel Ryan Auditorium.  In the Minor Variance and the Land Division Applications policies it is now stated that: “All Committee hearings shall be located in meeting rooms that are accessible to the general public.”  And that: “Notices and Decisions of the Committee shall be provided in an appropriate alternative format when specifically requested.

In the new Corporate Policy Entrance Signs, it is stated: “In all cases, the Traffic Engineering and Operations Section will consult with the Creative Services Section, Communications Division of the City’s Corporate Services Department and the Planning and Building Department’s Urban Design Section, to ensure that all signs are designed appropriately to incorporate the City’s visual identity standards in place at the time of the request, including ease of reading for those with low vision. The Traffic Engineering and Operations Section also follow the City of Mississauga Accessibility Design Handbook to ensure that colour contrasting is adhered to, as well as Title Case and size and font type of letters wherever possible.”
A section pertaining to Support Persons has been added to the recently revised Administration of Recreation Fees policy, which is effective January 1, 2011:

"If a person with a disability requires support in order to participate in a Program, a support person will be admitted to the Program at no charge. This reinforces the City's policy on the Provision of Services to Customers with Disabilities and Ontario Regulation 429/07.”
2.6. Monitor Future Directions – Master Plan for Recreation & Parks and Library Services 
Recreation and Parks and Mississauga Library System (MLS) to make special provision for the examination of accessibility issues in their Strategic Planning project, Future Directions, (2003).

Update:

The 2009 Future Directions Master Plan for Library, Recreation, Parks and Natural Areas was completed in March 2010 and provides a framework for library, recreation, parks and natural areas programs, services and facilities over the next 5 years with a 25 year outlook. The Master Plans will guide the City in responding to key issues such as: population growth; intensification; changing demographics; effective service delivery; resident needs and preferences; and environmental sustainability.
The following General Committee recommendation GC-0105-2010 was adopted by The City of Mississauga Council at its meeting on March 10, 2010:
1. That the corporate report dated February 18, 2010 from the Commissioner of Community Services entitled "2009 Future Directions Library, Recreation and Parks and Natural Areas Master Plan Final Reports" be received for information.

2. That the recommendations outlined within the 2009 Future Directions Master Plans for Library, Recreation and Parks and Natural Areas be endorsed in principle subject to budget considerations.

3. That the items contained within the 2009 Future Directions Implementation Guides for Library, Recreation and Parks and Natural Areas be considered through the Corporate Business Planning and annual capital and operating budget processes for Council's approval.
The following is an overview of each of the service area Master Plans listing the recommendations relevant to the matter of accessibility:
Master Plan for Library
The mission of the Mississauga Library System is to provide library services to meet life-long informational, educational, cultural and recreational needs of the Mississauga citizens. The Library espouses:
• the value of an informed, literate community;

• empowerment of citizens through knowledge;

• accessible services for all the citizens of Mississauga;

• forging strong ties with the community;

• providing superior service at a reasonable cost; and,

• a safe, team-oriented workplace focusing on customer

service.

A central theme throughout the Library Master Plan is a coordinated electronic strategy (s5.1.5, pg 74) which is encouraged to incorporate a range of services which should include IT infrastructure developed in response to recognized accessibility standards and guidelines. Such accessibility tools could include:
· Browser emulator;

· Web Accessibility toolbar;

· Babel Fish Language Translator;

· Jaws screen reader (text to audio) for readers with vision loss; and,

· Firefox Accessibility Extension (used by people with disabilities).

The Library Master Plan devotes an entire sub-section (s6.7, pgs 97 – 100) to accessibility. It provides: a legislative overview; the purpose of the legislation; what is required to meet guidelines and standards set out; and an overview of the Mississauga Accessibility Advisory Committee and the work they have been doing in the Corporation. 

S6.7.3 Accessibility at the Library
· The Library has actively engaged the guidelines in the Mississauga Accessibility Design Handbook in both new construction as well as renovations. The guidelines were used in the construction of the Churchill Meadows and Courtneypark Branches.

· Central Library has had an ongoing issue of a properly functioning elevator. When it does not function, individuals with physical disabilities need to rely on the use of a service elevator at the back of the Library.

· All facilities need to have visual/flashing devices installed for people with hearing disabilities.

· One of the key features for the Library’s website will be easier accessibility, in accordance with the legislation and the City’s guidelines. An e-module for accessible  customer service training is available to all library staff.

· As Mississauga is a large growing community of newcomers, accessibility by virtue of language is an important issue to address. The Library keeps a list of staff with linguistic abilities for over 30 other languages. The publication of library brochures in 10 key languages has been funded.

· Although services such as TTY were never used and were discontinued as a result, the Library needs to monitor the requirement for this service. For the time being, the Bell Relay Service is used to service customers with hearing disabilities. Equally, it is recommended that the Library explore the feasibility of the CNIB VISUNET service for these users.

Recommendation #17 states:

Ensure elevators and building accesses at all locations function optimally for users and staff.

Recommendation #18 states:

Enhance the website design in order to meet accessibility requirements set by legislation, building on current excellent progress of improving all types of accessibility to the Library and its resources.

Recommendation #19 states:

Explore the feasibility of implementing the CNIB VISUNET service throughout the Library.

Recommendation #20 states:
Develop a plan that is reviewed annually, to integrate the latest assistive technologies, equipment and furniture into the Mississauga Library System, based on the results of the survey of comparator libraries.

Master Plan for Recreation

The availability of recreation services needs to be available to the population as a whole if the City is to be fair and equitable and responsible to its citizens. This means that programs and facilities have to consider the inclusion of residents who may come from vulnerable or underrepresented backgrounds, who may have disabilities, those who are not yet comfortable with the English language, or those who do not have access to reliable transportation.

Recommendation #7 states:

A focus should continue to be placed upon enhancing the service delivery model for older adults through the development of innovative, inclusive and accessible programs focusing on wellness and active living.

Recommendation #11 states:

The City should continue to offer inclusive activities as well as adaptive programming and facilities, while continuing to consider accessibility as a driver to all physical development, programming and communication activities (e.g. sensitivity training, barrier-free modifications to recreation facilities, integrated active living programs, etc.).

Recommendation #12 states:

Accessibility to public facilities should be a strong consideration particularly in areas where access to transit may be a financial challenge. Smaller neighbourhood hubs, whether they are libraries, elementary schools, community centres or other publicly accessible facilities, should ideally be within walking distance of the community. This may be of greater concern in areas of vulnerable, under-represented or disabled persons. Where easy access to a public facility is not available, the City should strongly consider providing those qualifying for the Active Assist program with transit tickets for the purposes of accessing municipal services as part of the registration to a program. To assure attendance, tickets could be provided to qualifying registrants at the end of each session.

Recommendation #55 states:

Proceed with the development of two new inclusive playgrounds to serve the north and east ends of Mississauga, as well as one additional barrier-free playground in the longer term. Other playgrounds, both new and existing, should be evaluated for their ability to incorporate smaller scale barrier-free elements.

Master Plan for Parks and Natural Areas

One of the main principles of the Parks and Natural Areas Master Plan is to support community connections.  Specifically, that the needs of residents will be provided for through parks and natural areas that support recreation for all ages and abilities, and are accessible, affordable, and culturally rich. They will serve to integrate communities socially and be physically linked by a multimodal system of transportation.

Recommendation #22 states:

In the design of all new parks, and the rejuvenation of older parks, consider use by all-ages and abilities, design for safety using Crime Prevention Through Environmental Design (CPTED) principles, and the provision of facilities and amenities that support social interaction and unstructured recreation and leisure activities. These may include, as appropriate: shaded seating areas, child and youth-oriented play facilities, outdoor fitness equipment, informal playing fields, picnic / barbecue facilities, checker/chess tables, community gardens, nature trails, wildlife viewing areas or nature interpretation / education areas.

Recommendation #25 states:

A Park Pathway study is required to reflect accomplishments in the ensuing years, and to confirm/validate outstanding gaps in the system in light of other work, including the ongoing Cycling Master Plan. The study should integrate multi-use paved trails with all trail types that the City has within its inventory or might consider, e.g. walking/hiking only trails. The study should: confirm the trail inventory; provide a hierarchy of recreational trail types to direct trail development; provide design standards that address trail construction, design for accessibility in appropriate locations, safety and lighting of trails, and sustainability measures; establish maintenance standards and protocols; and provide guidelines for a set of consistent wayfinding, interpretive and regulatory signs within an overall signage system.

Recommendation #27 states:

The City should consider how to optimize physical accessibility and use of the trail/pathway system with consideration of: all-season activities, accessible design, lighting of trails, addition of fitness equipment along trails, contracting equipment rental services (i.e., bikes, roller blades, cross-country skis etc.) in parks and/or at trail heads. This will require a review of procedures and service levels to establish a program for capital improvements and/or increased operating budgets to support expanded or new uses.

The City's commitment to these principles of accessibility are demonstrated in the City's recreation and library facility redevelopment projects currently underway and funded through the Infrastructure Stimulus Fund’s (ISF) provincial and federal government funding partners.  These ISF projects include Lakeview, Lorne Park and Port Credit libraries which are all older libraries which will be redeveloped to meet the accessibility requirements.
Additionally, seven City outdoor pools are being redeveloped as funded through the Recreation Infrastructure Canada (RInC).  These pools will all be accessible through either a beach entry or perimeter ramp.
All the above noted ISF and RInC projects are scheduled to be completed in 2011.  Other "accessible" projects will be considered through the Corporate Business Planning and annual capital and operating budget processes for Council's approval.
2010 Accessibility Plan Action Items (under the Initiative to Monitor Future Directions) includes three Action Items which are reviewed below: 
1) Participate in the Mississauga Cycling Master Plan and Implementation Strategy:

The Cycling Master Plan was presented to the AAC and approved by Council.  Currently, the Plan is moving forward with directional and landmark signage.  The Plan includes a section specifically addressing accessibility and states:
Multi-use trails and related amenities should be accessible to and useable by the broadest possible spectrum of potential trail users. Minimum accessibility requirements, i.e. the Accessibility for Ontarians with Disabilities Act, are applicable. Trail access and related amenities will comply with regulations regarding the surrounding surface and access routes. Clear space requirements around amenities and structures need to be designed to the same standard as the trail itself.
2) Review of eCity website information for libraries and park comfort stations:

 Posting accessibility information for libraries and comfort stations is in process.
3) Library Services to participate in CNIB’s initiative for Equitable Library Access:    

Library and Archives Canada listed this as an initiative (not CNIB).  The project is on hold for now.

2.7. Improve accessibility of Mississauga Transit 
Mississauga Transit will continue to look for ways to improve the accessibility of conventional transit in Mississauga.  This includes a partnership with the Region of Peel and TransHelp services as well as the operation of and increasing the number of designated accessible routes/buses. (Revised 2006)
Update:

To view Mississauga Transit’s Accessibility Plan, go to Appendix B.   
2.8. Evaluation of Information Technology Services 

Update:

The City of Mississauga’s website:  www.mississauga.ca offers up-to-date information about what is happening in our City.  There are a growing number of online, transactional services that enable Mississauga residents, businesses and visitors to conduct business with the City from the comfort of their own home or office on a 24/7 self-serve basis. These online services range from registration in recreation programs, to browsing the library catalogue, to paying parking tickets online, and so forth. 

By increasing the number of services offered online, the City makes them much more accessible because they are available 24 hours a day / 7 days a week, they do not require the user to visit City Hall, and users can access them using whatever assistive technology works best for them.  
In relation to the 2010 Action Items under this initiative, the following provides an update:
1. Provide a user friendly selectable font size icon on eCity:  
Web browsers provide options for font and size changes.  The use of an icon requires further review.   
2. Redesign Inside Mississauga (internal website) with accessibility features (Sharepoint):
This is a phased project which will take until the end of 2011 to accomplish.  Staff are planning to use Microsoft Sharepoint in order to accomplish the re-design.  This will be available in December 2010 with ongoing work in 2011.
3. Evaluate Requests for Proposals (RFP’s) for an integrated library system using the provincial Accessible Information & Communication Standard:
The Request For Proposal  included accessibility criteria in the technical requirements section.  The provincial standard is not yet available. 

4. Introduce downloadable audio books for Library Services:  
This service was launched in July 2010, along with e-books.  There are over 1000 items available. In the first week that the service was launched, 300 residents downloaded approximately 840 items ranging from fictional to non-fictional books.   
5. Monitor Accessible Information & Communication Standard and begin implementation related to Information Technology requirements:  
The Accessible Information & Communication Standard did not become a Regulation in 2010.  We will continue to monitor the proposed Integrated Regulation which will include requirements for accessible information and communication. This Regulation is expected to be released by the provincial government in 2011.  
3. Review of Additional successes 
These items are over and above our progress with the 8 Plan initiatives as listed above in Section 2.

The following items have resulted in barriers being removed for people with disabilities.   These items are sorted by the accessibility standards categories as developed by the Province.  
Built Environment:

1. Churchill Meadows Washroom Building opened in the Spring of 2010 with accessibility built into the project. 

2. The new Community Common Washroom Pavilion is being completed with accessible washroom stalls, a universal toilet room, and accessible benches. 
3. Port Credit Arena has been completed with several accessibility upgrades such as washrooms, change rooms, entrance, signage etc…
4. Mississauga Seniors’ Centre, Customer Service Desk area received height adjustable tables and chairs.
5. South Common Community Centre had 2 new accessible parking spots installed with appropriate signage and markings and curb cuts.  
6. The new Lakeside Park is open with a new accessible Comfort Station that will be opened in May 2011.  
7. The Lakefront Promenade Marina Membership washrooms are receiving upgrades that will include sensor operated water closets and urinals, grab bars, accessible sinks and a folding bench in the shower stall.  There will also be a contrasting baseboard and accent tile colours.
8. On a go-forward basis, any new or major renovation project such as a park or building project has accessible benches installed as part of the project e.g. Libraries, outdoor pools, Lakeside Park, and Community Common Park. 
9.     The Walk and Roll Peel website was launched which includes information regarding trails and paths in the Region (including Mississauga).  It outlines whether the surfaces of the trails are paved, unpaved, granular or dirt.  As well, washrooms/amenities, lighting, winter maintenance and parking features are noted.
10. The Credit River Parks Strategy was initiated in the latter part of 2010.  The project goal is to “Develop a sustainable, innovative and environmentally responsible master plan to guide planning, development, conservation and management of a contiguous system of publicly owned and publicly accessible parkland and natural areas along the Credit River.”  The existing parks that will be reviewed include: Streetsville Memorial, Riverwood and Erindale. The Final Park Strategy should be completed by Fall 2011.  The study teams are reviewing the City’s Accessibility Plan and Accessibility Design Handbook to provide background information and guide the project.  
As part of the site analysis, there is an opportunity to improve access for pedestrians which will improve access for persons with disabilities.  A few Public Information Centres will be held in 2011. 
11. Four new Audible Pedestrian Signals were installed in 2010.  This makes a total of 16 City of Mississauga Audible Pedestrian Signals.
12. A City-wide driveway windrow snow clearing pilot program was initiated in 2009 and ran from January 4 to March 26, 2010.  It was decided to pilot this program again in 2010.  Snow will be removed from November 15, 2010 to April 2, 2011.  Older adults (65 years or older) and individuals who have a disability were given first priority.  After the application due date, all Mississauga residents were considered.  70 of the 2,500 spaces were from applicants that met the limited income requirements and were not required to pay.  200 of 1,000 spaces were from applicants who paid the $200 fee.  Therefore, 270 people registered to be part of this year’s Driveway Windrow Program.

13. There were 73 parks where the pathways were re-paved and had lighting upgrades.  These upgrades were done in 2010 and were part of the Infrastructure Stimulus Funding projects. 

14. The Etobicoke Creek Trail Officially opened in 2010.  The trail includes asphalt paving and a 23 car parking lot. The total length of trail in Mississauga is 11.2 km.  The Etobicoke Trail will eventually connect to the Waterfront trail along Lake Ontario to the town of Caledon. 

15. Accessibility planning has been incorporated in the forthcoming documents produced by the Planning and Building Department: “Clarkson Built Form and Streetscape Guidelines” and “Historic Streetsville Urban Design Guidelines”.  These documents will be published in 2011. 
16. Accessibility planning was incorporated into the Downtown 21 Master Plan.  In the Executive Summary, it is stated:  “To achieve the goals of the Strategic Plan will require a significant transformation for Downtown Mississauga – a transformation from suburban to urban.  This will entail a Downtown that will be walkable and human-scaled with juxtapositions and surprises, arts and culture, grit and polish, rich in information, convenient, stimulating, flexible, wired, innovative, productive, universally accessible, sensual, and able to do more things in less space,  It is the place we want to be.”  
The Plan also states that: “A critical component of the new downtown will be the provision of affordable, accessible housing as part of an expanded mix serving the entire population.”  And that: “a wide range of uses, scales and housing choices that support accessibility and universal design will be provided”.
It is also stated that “main pedestrian entries to buildings will be flush with the sidewalk elevation.”  On Burnhamthorpe Road, “Intersections will be raised to help slow motorist speeds and put the sidewalk and street at the same level, maximizing accessibility”.  There will be “bulb outs at the intersections in order to narrow the pedestrian crossing distance and traffic calm right turning vehicles.”  Flush streets will be designed with pavement texture differences at crossings and ramps (at ends).  As well, street furniture will be strategically placed along routes.  
17. Two pieces of accessible exercise equipment were installed at the Lake Aquitaine Trail as part of an outdoor fitness circuit.  One piece of accessible equipment is a Hand Bike and the other one is for Wrist Training. The entire Fitness Circuit consists of six stations with nine pieces of equipment. 
18. Contributed the City’s accessible built environment successes as part of a survey for the 5th Annual Corporate Knights Sustainable Cities Ranking.  At this time, we are waiting to find out how the City of Mississauga’s ranked with respect to this program.

19. The Accessibility Advisory Committee sent a letter to The Daniels Corporation encouraging the provision of accessible housing units in their FirstHome and Low-Rise Communities.  
20. Through the Site Plan Development Application Review Process, it is currently recommended that accessible accommodation conform to the guidelines for accessibility outlined in the City of Mississauga Accessibility Design Handbook; and that a suitable barrier free path of travel be incorporated to the main front entrance of the dwelling, for some homes within proposed low rise multiple unit residential communities.  To this end, it is suggested that applicants offer an accessibility package as a unit upgrade. 
21. In the South District (waterfront parks), picnic areas had concrete pads installed at the picnic tables to assist with accessibility.
22. A number of parks are in the process of receiving upgrades and accessibility planning was included in the plans: Lisgar Fields Community Park, Tobias Mason Community Park, Churchill Meadows Community Common, Jim Murray Community Park, Huron Heights Park, and Mississauga Valley Park.  Upgrades include spray pads, shade structures, seating and walkway links. These projects are expected to be complete by June 2011. 
23. The Accessibility Coordinator and Accessibility Advisory Committee members have been involved in the Region of Peel Active Transportation Study.  The study is looking at ways to integrate the pedestrian and cycling network with a focus on Regional roads and complementing local plans. For example, to fill in sidewalk gaps on both sides of the road and to replace paved shoulders with sidewalks.  As well, to apply best practices in street crossings, signage and intersection designs.  An Implementation Strategy is expected to be completed by April 2011. 
24. The Accessibility Coordinator is a member of the AMO (Association of Municipalities of Ont.) Accessible Built Environment Standards Development Committee Resource Team and was the co-representative for AMO on the Accessible Built Environment Standards Development Committee. 
Customer Service:
.

25. The Museums of Mississauga received the Ontario Museums Association (OMA) Award of Excellence for the Benares DVD Project, which was designed to increase accessibility of the historic Benares site, both in terms of language and physical access.  

The project includes a 13-minute DVD introduction to the site in English and French, with English subtitles for customers who have hearing loss.  The DVD includes traditional Chinese characters, Urdu, Polish and Japanese; an "Upstairs and Downstairs" video tour of the basement and second floor; a Benares virtual tour for online viewing; and five thematic features exploring Benares' history in detail.
Not only does the DVD provide context for tours in different languages, it allows those with limited mobility to view a video tour of the entire house from the main floor.  Benares Historic House reflects daily life in the World War One era.
The project was funded primarily by the Benares Endowment Fund endorsed by the Museums of Mississauga Advisory Committee, with additional funding from Friends of the Museums of Mississauga. Copies are available at all libraries in the Mississauga Library System.
26. Recreation and Parks hired an Inclusion Senior Staff person (in addition to the Inclusion Coordinator) for summer programs and camps to improve the process to include children and youth with disabilities. 
27. There was a 25-30% increase in children/youth with disabilities attending summer recreation programs. 

28. A “Pool Lift Donor Recognition Event” was held at Mississauga Valley Community Centre (MVCC) on May 3, 2010 to recognize the installation of adaptive pool equipment at MVCC and Huron Park Recreation Centre. Recognition was given to individuals and organizations who donated on behalf of the ‘Sauga Stroke Breakers Program (a recreation program for adults who have had a stroke) – Give a Little Lift initiative; the Ontario Federation for Cerebral Palsy for their significant contribution of matching funds donated; Community Living for generously donating to Huron Park Rec Centre, the adjustable height change table and ceiling track sling lift; and to Medi-Chair for the installation at Huron Park and training provided for lift equipment at both facilities. 
29. A new wheelchair was purchased and a sign out procedure was implemented at the Civic Centre.  This wheelchair is mainly used for emergency purposes. 
30. As part of the Sensitivity/Accessibility Training program provided to Taxi Drivers, the Director of Black-A Cab (Mississauga) demonstrated how to handle, assist and secure passengers in accessible taxicabs.  This was a hands-on experience for the participants. The Taxi Driver Training program also started conducting Sensitivity Training for Brampton students (new drivers).  
Employment: 

31. The annual Employee Health, Wellness and Safety Fair was held in March 2010 at the 
Civic
         Centre, Great Hall. Over 450 participants attended the event. Some of the exhibits included:
Heart and Stroke Foundation, Parkinson Society, Ontario Federation for Cerebral Palsy, Employee Assistance Program (Shepell-fgi), Canadian Diabetes Association, Ontario Lung Association, Canadian National Institute for the Blind (CNIB), and the 
         Alzheimer Society of Peel.
Other:

32. Nine community groups received corporate grants totaling $557,275 from the City of Mississauga.  These organizations demonstrated community support for their programs and projects and met grant criteria for accountability, effectiveness, accessibility and collaboration.  These groups were awarded grants: 

 
• Big Brothers Big Sisters of Peel


• The Riverwood Conservancy

• Mississauga Sports Council 

• Nexus

• Square One Older Adult Centre 

• Volunteer MBC (Mississauga, Brampton, Caledon) 

• Community Living Mississauga 

• Safe City Mississauga 

• St. John Ambulance Mississauga
 
 
Some of these organizations are more directly related to providing inclusive and specialized 
programs to persons with disabilities (i.e. Square One Older Adult Centre and Community 
Living Mississauga). 
Since 2000, the City of Mississauga has awarded almost $10 million to local community groups to assist with community-based programming.

33. City employees are actively involved in fundraising for the United Way of Peel Region.  In 2010, we raised $204,120, surpassing our goal of $195,000.  The money raised supports United Way Funded Agencies some of which serve persons with disabilities i.e. Canadian Hearing Society, Canadian Mental Health Association – Peel Branch, CNIB – Halton-Peel, Community Living Mississauga, Distress Centre Peel, Learning Disabilities Association of Mississauga, and Ontario March of Dimes. 
34. New staff orientation includes information about the City’s Accessibility Plan, Accessibility  Design Handbook and Accessible Customer Service
35. In June, 2010 the City of Mississauga introduced a new tax rebate program earlier this year to assist low income seniors and low income persons with disabilities who own and reside in their own home. Eligible residents will receive a $400 tax rebate on their annual property taxes which will be applied directly to their tax account. This new program replaces the tax loan programs previously offered by the Region of Peel and the City of Mississauga.
This new tax relief program offers a higher level of assistance than what was previously available and ensures that everyone requiring assistance can receive it. 

To be eligible, residents must be receiving benefits under the Guaranteed Income Supplement Program or the Ontario Disability Support Program.

Application forms must be submitted by December 31st of the year in which the rebate is claimed. For additional information regarding the program or an application form, contact the Customer Service Centre at 3-1-1 (if calling outside City limits, call 905-615-4311) or visit www.mississauga.ca/tax.

. 

B) 
2011 INITIATIVES: 

4. Priorities to be addressed in 2011 

The initiatives of the Accessibility Plan were reviewed in reference to the accessibility standards being developed by the Province.  The bulk of our work for 2011 and beyond will be in response to complying with the standards as they become regulations, anticipating that there will be accessibility standards developed in the areas of: Transportation, Information & Communication, Employment, and the Built Environment.  
As standards become Regulations, we may need to change the action items of the Accessibility Plan as required.  All Departments will be affected.  These Departments/Divisions will be leading the implementation of the Standards:

  

Human Resources – Employment Standard



Communications, Information Technology – Information and Communications Standard



Facilities and Property Management, Planning & Building, Transportation & Works – Built 


Environment Standard 


Mississauga Transit, Mobile Enforcement (Taxi Services) – Transportation Standard


Customer and Business Services – Customer Service
The initiatives for 2011 are:
1. continued implementation of a communication campaign to increase awareness of accessibility issues and to inform staff and the public about issues related to persons with disabilities

2. continued implementation of accessibility design guidelines
3. development and implementation of accessibility training in relation to the requirements of each Accessibility Standard 
4. ensure that Accessibility Planning is included in the City’s Strategic Plan and Departmental Plans 
5. continue to review and develop Corporate Policies in relation to the requirements of each Accessibility Standard
6.  monitor Future Directions – master plan for Recreation, Library Services , and Parks and Natural Areas  in reference to accessibility
7. improve accessibility of  Mississauga Transit 

8. evaluation of Information Technology with respect to improved accessibility

We will continue to monitor the accessibility standards as they become Regulations and will alter our plan as needed.  

The next pages outline the initiatives and action plan items for 2011:  

	Initiative
	Raises Awareness and/or Removes Barriers, Main Barrier Type Addressed
	Main Responsibility
	Action
	Time Frame

	1. Communication Strategy 

Continued implementation of a communication campaign to increase awareness of accessibility issues and to inform staff and the public about issues related to persons with disabilities. 
	Raises Awareness 

Attitudinal, Information/
Communication

Barriers 
	Corporate Services, Accessibility Coordinator
Corporate Services, 

Accessibility Coordinator
Corporate Services, 

Accessibility Coordinator 
Corporate Services, 

Communications

Corporate Services, 

Communications

Corporate Services, 

Communications

Corporate Services, 

Communications
Communications and Accessibility Coordinator 
	1.1 Plan and implement an event to support National Access Awareness Week (last week of May/first week of June). 
1.2 Continue to integrate accessibility criteria into City of Mississauga Awards. 
1.3 Investigate partnering with an outside organization for an Accessibility Award Program.
1.4 Ongoing tactics to be implemented such as: news releases, articles in Councillors newsletters, City Managers sessions, e-newsletters, Network articles, highlight International Day of Persons with Disabilities, website information. 
1.5 Create a document to highlight accessibility successes i.e. “Frequently Asked Questions” sheet

1.6 Develop an implementation and communication plan for the Accessible Information and Communication Standard if it becomes a Regulation.  
1.7 Monitor and develop other communication plans as Accessibility Standards become Regulations.  
1.8 Review of City-wide printed material for accessibility.  
	Annual
2011
2011

Ongoing

2011 
2011
2011
Ongoing



	2. Continued implementation of Accessibility Design Guidelines.

To implement accessibility design criteria for City facilities that would apply to capital projects and for private developments where applicable through the site plan process.


	Raises Awareness and Removes Barriers

Physical and Architectural

Barriers
	Corporate Services, FPM

Planning & Building, Development and Design

FPM,
Planning & Building, Transportation & Works
Applicable Departments (e.g. FPM, Transportation & 
Works

Planning & Building, Development and Design 

	2.1 Implement the Accessibility Program from Capital Budget to address building accessibility in older buildings.
2.2 Review of development applications to address external access to the building on the basis of universal design principles.
2.3 Monitor the Provincial Accessible Built Environment Standard and subsequent implications for future city building projects. 

2.4 Continue to implement Accessibility Design Guidelines for Infrastructure Stimulus Funding (ISF), Recreation Infrastructure Canada (RInC) and Investing in Ontario Act (IOA) projects as appropriate. 
2.5 Ensure that the Streetscape Coordinating Committee follows accessibility planning.  
	Ongoing 

Ongoing

If this standard becomes a Regulation in 2011

2011
2011



	3. Development and implementation of Accessibility Training in relation to requirements of each Accessibility Standard 
To heighten staff’s sensitivity to accessibility issues for customers and coworkers in the disability community.

	Raises Awareness

All Barriers Addressed
	Corporate Services, HR, Accessibility Coordinator,

Director Customer & Bus. Services
Enforcement Division
Specific Divisions/Depart-ments to lead and assist in providing training as appropriate i.e. Information Technology etc…
	3.1 Monitor the sustainment plan for Accessible Customer Service Training for staff, volunteers and 3rd party agencies.
3.2 Develop a training program for taxi drivers operating wheelchair accessible vehicles.   

3.3 Assess existing training provided, develop and implement accessibility training as required by Provincial Accessibility Standards as they become Regulations. 

	2011 and beyond
2011
2011 and beyond.

	4. Ensure that Accessibility Planning is included in the City’s Strategic Plan and Departmental Plans.
	Raises Awareness and Removes Barriers

All Barriers Addressed
	City Manager’s Office

Community Services 

Community Services 

City Managers Office 
Human Resources 
Planning & Building
	4.1 Include Accessibility Planning in the implementation of the City’s Strategic Plan: Our Future Mississauga.  
4.2 Monitor action items in the Older Adult Plan that relate to accessibility improvements.  
4.3 Ensure that accessibility planning is included in the implementation of the Youth Plan.  
4.4 Include accessibility planning in the Corporate Business Planning process.

4.5 Include accessibility planning in the HR Strategic Plan.

4.7 Monitor the Downtown 21 Master Plan with respect to accessibility planning. 
	Annual/On-going
Ongoing
Ongoing 
2011-2014 and beyond
2011
2011 and beyond

	5. Continue to review and develop Corporate Policies in relation to the requirements of each Accessibility Standard.
	Raises Awareness and Removes Barriers

All Barriers Addressed
	Corporate Policy Analyst

Corporate Policy Analyst


	5.1 
Continue to review existing Corporate Policies with an accessibility lens.
5.2 Review and develop policies as necessary in relation to the requirements of the each Accessibility Standard as they become Regulations.  
	Ongoing

(Policy reviews) every 3 yrs. 
2011 and beyond


	6. Monitor Future Directions – Master Plan for Recreation,  Library, and Parks and Natural Areas in reference to accessibility. 


	Removes Barriers 

All Barriers Addressed 
	Community Services, PDSB 
Community Services, (Parks, Library Services) 
Community Services, Park Development  
	6.1 
Monitor the implementation of the Mississauga Cycling Master Plan with respect to accessibility. 
6.2 Review of e-City website information for libraries and park comfort stations.   
6.3 Review plans for new and redeveloped parks regarding the playground allocation process. 
	2011 and beyond
2011
2011


	7. Improve accessibility of Mississauga Transit 
	Removes Barriers

Physical Barriers Addressed 
	Mississauga Transit

Transportation & Works,


	7.1
Implement the Mississauga Transit Accessibility Plan.  
7.2 Develop accessible sidewalks for remaining accessible Transit routes.


	Ongoing
2011 - 2014

	8. Evaluation of Information Technology Services with respect to improved accessibility.
Self-Serve and assisted access through the Internet and other electronic channels.
	Removes Barriers

Information/Communication and Technological Barriers Addressed 
	Corporate Services, IT

Corporate Services, IT
Corporate Services, IT

Information Technology 
	8.1 Provide a user friendly selectable font size icon on e-City.

8.2 Redesign Inside Mississauga (internal website) with accessibility features (Sharepoint).  

8.3 Monitor Accessible Information & Communication Standard and begin implementation related to Information Technology requirements.
8.4 Include accessibility planning in the IT Strategic Plan.  
	2011
2011
2011 
2011




5. Conclusion 

We continue to work towards creating a universally accessible community by systematically removing barriers to persons with disabilities. These barriers include: physical, architectural, informational, attitudinal, technological, and barriers created by policies or practices.

Since the purpose of the AODA is to develop, implement and enforce accessibility standards with respect to goods, services, information and communication, facilities, accommodation, employment, buildings, structures and premises we are obligated to continue our pursuit in the prevention and removal of barriers to persons with disabilities.  Not to mention that it is simply, the right thing to do and makes good economic sense.   

We have been proactive and have accomplished much in relation to accessibility improvements within our by-laws, facilities, policies, programs, practices and services. It is in our best interest and in the interest of our community to continue to move forward in the removal of barriers.  Our Accessibility Vision as developed by the AAC and Accessibility Staff Working Group in 2003 continues to apply to where we want to be:

“To create a fully accessible community utilizing universal design principles resulting in improved attitudes and full inclusion.”  

In 2011, we plan to host a couple of workshops to re-visit the vision, obstacles, strategies and tasks associated with accessibility planning for City of Mississauga services, programs, facilities, employment, policies and practices.

As the sixth largest city in Canada, we must continue to deliver quality municipal programs and services to all of our citizens.  

In the words of Rabia Khedr, the Chairperson of the City of Mississauga’s Accessibility Advisory Committee:  “As many of us take time to reflect on the year passing and state our resolve for the year on the horizon, let us keep universal values of accessibility, peace, equity, prosperity and justice rooted in our words and actions. Let's mobilize to ensure that what we want for ourselves, is what we want for all.  As we emerge as a monoculture in this millennium, let's build an inclusive society, a true global village where everyone belongs.”
	2010 Initiatives – Progress Report
	
	
	
	Appendix A

	Initiative
	Main Responsibility
	Action
	Time Frame
	Status

	1. Communication Strategy 

Continued implementation of a communication campaign to increase awareness of accessibility issues and to inform staff and the public about issues related to persons with disabilities. 
	Corporate Services, 

Accessibility Coordinator

Corporate Services: 

Accessibility Coordinator

Corporate Services, 

Communications

Corporate Services, 

Communications

Corporate Services, 

Communications

Communications and Accessibility Coordinator 
	1.1 Plan and implement an event to support National Access Awareness Week (last week of May). 

1.2 Investigate the creation of an Accessibility Awards Program.  

1.3 Ongoing tactics to be implemented such as: news releases, articles in Councillors’ newsletters, City Managers sessions, e-newsletters, Network articles, highlight International Day of Persons with Disabilities, website information

1.4 Develop an implementation and communication plan for the Accessible Information and Communication Standard if it becomes a Regulation.  

1.5 Monitor and develop other communication plans as Accessibility Standards become Regulations.  

1.6 Review of City-wide printed material for accessibility.  
	Annual

2010

Ongoing

2010 

2010

Ongoing


	2nd Annual Event held. Lieutenant Governor, Director at the ADO and other speaker presentations.  

Researched other municipalities and Corporate Report written. Recommend continuing to integrate accessibility into existing awards programs, investigate partnerships and continue Customer Service Award.

E-newsletters for staff regarding accessible meetings and Transit. News Releases re: Accessibility Plan and National Access Awareness Event.  Media coverage of National Access Awareness Event.  Article in Active Guide. 

Did not become a Regulation in 2010.

No further Accessibility Regulations in 2010.

Communications staff continue to educate staff about accessibility of publications.

	2. Continued implementation of Accessibility Design Guidelines.

To implement accessibility design criteria for City facilities that would apply to capital projects and for private developments where applicable through the site plan process.


	Corporate Services, FPM

Corporate Services, FPM

Planning & Building, Development and Design

Accessibility Coordinator

FPM,

Planning & Building, Transportation & Works

Applicable Departments (e.g. FPM, Transportation & Works
	2.1 Implement the Accessibility Program from Capital Budget to address building accessibility in older buildings.

2.2 Continue to develop an annual and multi year Accessibility Facility Renovation Priority Plan. 

2.3 Review of development applications to address external access to the building on the basis of universal design principles.

2.4 Continue to provide Universal Accessibility Design Training to staff as appropriate.

2.5 Monitor the Provincial Accessible Built Environment Standard and subsequent implications for future city building projects. 

2.6 Implement Accessibility Design Guidelines for Infrastructure Stimulus Projects as appropriate (including sidewalks). 
	Ongoing 

Ongoing

Ongoing 

Ongoing

If this std becomes a Reg. in 2010.

2010/2011


	-35 automatic doors have been installed, and 23 are in process of being installed at washrooms and entrances at 18 facilities.  

- Airport style entrances were created at Cawthra C.C. and Erin Mills Twin Arena.  

-Ramps were installed at Fire Exits at Burnhamthorpe C.C. and Glenforest Pool.  

-Tennis and Baseball Clubs were audited. Other facilities audited in 08/’09.  

-Additional projects identified for 2010 include: Malton Arena washroom and canopy, Lakefront Promenade Splash Pad and Wildwood Park washrooms. 

-Malton Victory Hall and Streetsville Village Hall are being renovated with accessibility being included.  

Education and awareness for developers regarding universal design continues to be reinforced with developers. 
Most staff groups have been trained.  
Did not become a Regulation in 2010.
Implemented and completed.  Transportation and Works ISF Projects: Sidewalks- completed and Road Resurfacing/Improvements-completed; both with Accessibility Design Guidelines incorporated.  Other ISF projects have implemented Accessibility Design Guidelines (i.e. pools and library projects).


	3. Development and implementation of Accessibility Training in relation to requirements of each Accessibility Standard 
To heighten staff’s sensitivity to accessibility issues for customers and coworkers in the disability community.

	Corporate Services, HR 

Enforcement Division

Specific Divisions/Depart-ments to lead and assist in providing training as appropriate i.e. Information Technology etc…
	3.1 Develop a sustainment plan for Accessible Customer Service Training for staff, volunteers and 3rd party agencies.

3.2 Develop a training program for taxi drivers operating wheelchair accessible vehicles.   
3.3 Assess existing training provided, develop and implement accessibility training as required by Provincial Accessibility Standards as they become Regulations. 


	2010 and beyond

2010

2010 and beyond.
	Elections staff, and volunteers from Community Services trained. Sustainment Plan developed.

This project was on hold for 2010 and will be implemented in 2011.

Proposed Integrated Regulation includes training for 2014 in General and Transportation requirements.  



	4. Ensure that Accessibility Planning is included in the City’s Strategic Plan and Departmental Plans.
	All Departments, City Manager’s Office

City Managers Office

Community Services 

Community Services 

Planning & Building

All Departments 

Planning & Building

City Manager’s Office, Management Consulting 


	4.1 Include accessibility planning in the process to update the City’s Strategic Priorities document – Moving Forward. 
4.2 Include Accessibility Planning in the implementation of the City’s Strategic Plan: Our Future Mississauga.  
4.3 Monitor action items in the Older Adult Plan that relate to accessibility improvements.  
4.4 Ensure that accessibility planning is included in the implementation of the Youth Plan.  

4.5 
Monitor work initiatives that were identified in the Public Health and Urban Form Workshop that relate to accessibility improvements.  

4.6 Include accessibility planning in the Corporate Business Planning process.
4.7 Include accessibility planning in the process to prepare a new Mississauga Plan (Official Plan).

4.8 Include accessibility planning in the e3 Program (Economy, Efficiency, and Effectiveness) where accessibility is a key performance driver for the service under review.  
	Annual/On-going

Ongoing

Ongoing 

2010 and beyond

Ongoing

Ongoing

2010

Ongoing 


	This document was revised on Jan. 6, 2010.  Workplan items are now incorporated into the Business Planning Process and Strategic Plan i.e. Fire Station construction, accessible public squares, affordable housing strategy, and Accessible Customer Service.   

The inaugural Our Future Mississauga: Progress Report indicates that improvements to accessibility has occurred, e.g. Active Assist expanded from 2,500 to 4000 people, a pilot windrow snow clearing program was implemented.  

Outcomes include: listing recreation programs by ability i.e. gentle programs; creating community hubs for a variety of services i.e. health services; and creation of an older adult website with a wealth of useful information.

No update at this time, due to staff being newly appointed to implement Youth Plan.  

Complete.  "Healthy City" is supported in the new Mississauga Official Plan policies. 
E.g. Elections included accessibility i.e. locations, training and AutoMARK voter assist terminals.

Incorporated accessibility and Universal Design in a number of sections. E.g.  Accessibility is addressed in Section 9 'Build a Desirable Urban Form' and is deeply embedded in other sections of the document.  
In 2010 the services that were reviewed did not list accessibility as a key performance driver (i.e. Finance, Animal Services).  



	5. Continue to review and develop Corporate Policies in relation to the requirements of each Accessibility Standard.
	Corporate Policy Analyst

Corporate Policy Analyst


	5.1 
Continue to review existing Corporate Policies with an accessibility lens.

5.2 Review and develop policies as necessary in relation to the requirements of the each Accessibility Standard as they become Regulations.  
	Ongoing

2010 and beyond


	In 2010, seven policies received comments and changes related to accessibility (i.e. Booking Facilities in the Civic Centre, and Administration of Recreation Fees).

Policies are now reviewed every 3 years (in the past they were reviewed every 5 years).

No further Accessibility Regulations in 2010.  According to the Proposed Integrated Standard, new policy development will need to be done by 2013.

	6. Monitor Future Directions – Master Plan for Recreation, Library, and Parks and Natural Areas in reference to accessibility. 


	Community Services, PDSB 

Community Services

Community Services, Library Services
	6.1 
Participate in the Mississauga Cycling Master Plan and Implementation Strategy.  

6.2 Review of e-City website information for libraries and park comfort stations   

6.3 Participate in CNIB’s initiative for Equitable Library Access. 


	2010

2010

2010


	Cycling Master Plan was presented to the AAC and approved by Council.  Plan is moving forward with directional and landmark signage.

Posting accessibility information for libraries and comfort stations is in process.

Library and Archives Canada listed this as an initiative.  The project is on hold for now. 

	7. Improve accessibility of Mississauga Transit 
	Mississauga Transit

Transportation & Works,


	7.1
Implement the Mississauga Transit Accessibility Plan.  

7.2 Develop accessible sidewalks for remaining accessible Transit routes.
	Ongoing

2011 - 2014
	A Transit Accessibility Plan – 2010 will be completed before the end the year.  

63% of all routes are accessible.  Accessible buses represent 92% of the fleet.  

All bus shelters are accessible with more concrete pads being installed in 2011.

iBus (audio and visual annunciation system) will be implemented next year. 

In process.

	8. Evaluation of Information Technology Services with respect to improved accessibility.
Self-Serve and assisted access through the Internet and other electronic channels.
	Corporate Services, IT

Corporate Services, IT

IT and Library Services 

Corporate Services, IT

Corporate Services, IT

	8.1 Provide a user friendly selectable font size icon on e-City.
8.2 Redesign Inside Mississauga (internal website) with accessibility features (Sharepoint).  

8.3 Evaluate Requests for Proposals (RFP’s) for an integrated library system using the provincial Accessible Information & Communication Standard.

8.4 Introduce downloadable audio books for Library Services.

8.5   Monitor Accessible Information & Communication Standard and begin implementation related to Information Technology requirements.  
	2010

2010/2011

2010

2010 

2010
	Web browsers provide options for font and size changes. The use of an icon requires further review.   

Will be available in Dec. 2010 with ongoing work in 2011.

The RFP included accessibility criteria in the technical requirements section. 

Launched in July 2010.  Over 1000 items are available.

The Accessible Information & Communication Standard did not become a Regulation in 2010.  Continue to monitor.
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